
Project/Program Specialist: Network Systems Administrator 

Job Description: 

The network is a critical part of our organization infrastructure. The Network Administrator will be 

responsible for the day-to-day operation of the network.  Maintains and support computing 

environment by identifying and organizing network requirements; installing upgrades; monitoring 

network performance, including local area networks (LANs), wide area networks (WANs), network 

segments, intranets, and other data and communication systems.  

Job Duties: 

 Install and support LANs, WANs, network segments, Internet, and intranet systems. Ensure 
network connectivity via the LAN/WAN infrastructure. 

 Install and maintain network hardware and software and make needed upgrades and repairs 
and ensure that all systems are operating correctly. 

 Interpret and solve problems  

 Monitor networks to ensure security and availability to specific users. 

 Evaluate and modify system's performance. 

 Add users to a networks and assign and update security permissions on the network. 

 Determine network and system requirements. 

 Maintain integrity of the networks, server deployment, and security. 

 Design and deploy networks. 

 Perform network address assignment. 

 Assign routing protocols and routing table configuration. 

  Configuration and installation of Extreme Network and/or Cisco routers, switches, unified 
communications and wireless access points. 

 Maintain network servers such as file servers, VPN gateways, and intrusion detection systems. 

 Consulting with vendors on the upgrading; developing, testing, evaluating, and installing 
enhancements to the network. 

 Keep informed on job knowledge by participating in educational opportunities; reading 
professional publications; participating in professional organizations. 

 Perform other duties as assigned. 
 
Knowledge, Skills, and Abilities: 
Must have knowledge of:  operation and maintenance of networks; practices, procedures, and 
equipment used in network operations; troubleshooting and supporting Extreme Network or similar and 
the control center that manages the wired and wireless network, and knowledge of virtualization 
technology such as Microsoft Hyper-V; Virtual Desktop Infrastructure; etc.  Must have excellent 
communication skills, both written and oral; strong customer-service orientation; strong technical 
background; troubleshooting skills; and the ability to research and implement new solution. 
Network Administrator skills with the ability to setup, configures, and supports internal and external 
networks; analytical and problem-solving skills; effective analysis and reporting skills; and exceptional 
interpersonal skills with a focus on listening and questioning.  Must be able to function in a team-
oriented, collaborative environment, supporting and assisting other employees; work effectively with 
co-workers, faculty, and staff; understand and carry out oral and written instructions; work 
independently with minimal supervision; work under moderate pressure of schedules, deadlines, and 
requirements for accuracy; work with and support all levels of employees; and must be able to present 
ideas in user-friendly language to non-technical staff and end users. 
 
Minimum Qualifications: 

A Bachelor’s degree in Computer Science or related field required. An equivalent combination of 
experience and training may be substituted for degree requirement.  Two years related experience is 



required.  Experience in Internet TCP/IP protocols such as DHCP, DNS, SNMP, SMTP, TELNET, FTP, WWW 
and SSH. 
 
Application Procedures:   Submit an application, resume, transcript, and three reference letters to:  

Human Resources 
 University of Arkansas at Pine Bluff 

1200 N. University Drive 
Mail Slot #4942 

Pine Bluff, AR  71601 
 

 
Deadline for Applications:   August 15, 2016 
 
 
 

“UAPB is an Equal Opportunity/Affirmative Action Employer/E-Verify Employer” 
 

 
 
7/29/16 

 

 
  



SALARY: Commensurate with qualifications and experience. 

DEADLINE: Applications will be received until August 15, 2016. 

APPLICATION: Applicants must submit a resume and supporting materials to include; a letter of 

application and three (3) letters of references to: 

Human Resources Department 
University of Arkansas at Pine Bluff 
1200 N. University Drive 
Mail Slot 4942 
Pine Bluff, AR 71601 
“UAPB is an Equal Employment/Affirmative Action Employer” 

E-Verify Employer 


